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Challenges Faced by Students during Virtual Classes

CESS Infographic for the month of December is based on the survey conducted by Centre for Educa�onal and 
Social Studies from July midweek up-to the end of August 2020 to understand the challenges faced by the 
Ins�tu�ons, Faculty and Students while shi�ing from physical teaching-learning classrooms to virtual classes 
because of the pandemic COVID-19. 3816 students from various ins�tu�ons spread across Karnataka have 
responded to the survey. Out of 3816 student respondents, 2605 students have a�ended virtual classes. This is 
the third Infographic in the series based on the survey data. 

Here, we try to give a glimpse of the challenges faced by the students during virtual classes and their prospec�ve 
about virtual classes 

080-23182947  |  mail@cessedu.org  |  www.cessedu.org

Percentage
32.3%

Percentage
67.7%

Attended Virtual Classes
during the Pandemic 68.3% 31.7%

Yes No

Student's affiliation to Institutions

Private first grade colleges

Public/ State-owned universities

Govt. and Govt. Aided colleges

Private Deemed-to-be universities

Others

Courses
undertaken
by
Students



Would you prefer
Virtual Classes by choice?

Overall experience of Students

Challenges faced by Students

55

26.5% 39.9%
Yes No

33.6%
Can't say/Don't know

Support received from Institutions

Will Virtual Classes become a norm in the future?

Yes, virtual classes will be 
more than the physical classes 

Yes, to some extent but 
physical classes will be more 

than the virtual classes

Virtual and physical classes 
will be more or less equal

There will be no virtual
classes post pandemic

Don’t Know/Can’t Say
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Out of 2605 student respondents, 79% of them faced challenges while 
attending virtual classes.
(Note : The results of the survey presented here is of those who attended the virtual classes.) 

34%

15%

13%

28%

10%

Technical issues

Distrac�ons during the class 

Difficult to understand/learn 

Online classes are boring

Less scope for interac�on during the class

Lack of in-person interac�on with faculty

Adap�ng to unfamiliar technology

Difficulty with respect to group ac�vi�es 
and interac�ons 

Time Management 

Teaching was not effec�ve in online 
classes 

Technical Support

Orienta�on
on online classes

Remote access to
e-resources

Online mentoring

10.2

10.2

59.6

19.9

Sa�sfied to a great extent

Sa�sfied to some extent

Not at all sa�sfied

Can’t Say 


